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Where should | go to
receive healthcare?

Information for asylum seekers and undocumented migrants

Var ska jag soka vard?

Information fér asylsékande och personer som ar i Sverige utan tillstand.

engelska/english regiongavleborg.se



engelska/english

Are you in need of medical treatment and don’t where to turn to, or if you
cannot speak Swedish, you can call the care guides phone +46 650 925 35. The
care guides are nurses who can speak English. They will help you to contact a
health center to make an appointment. Tell us if you need an interpreter.

Behover du vard och inte vet vart du ska vanda dig, eller om du inte kan
prata svenska, kan du ringa vardvagvisarna pa telefon +46 650 925 35.
Vardvagvisarna ar sjukskoterskor som kan prata engelska. De hjalper dig att
kontakta en halsocentral for att boka en tid. Berdtta om du behdver en tolk.
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VARDGUIDEN

The website 1177.se provides information about health and medical care
in diffrent languages. You can also find the location of your closest local
healthcare centre or emergency ward.

Pa webbplatsen 1177.se kan du fa information om hélsa och sjukvard pa olika
sprak. Du kan ocksa hitta var din ndrmaste vardcentral eller akutmottagning ligger.

You can also call the telephone number 1177. This will put you in contact with
nurse. The phone service is open 24 hours a day, 365 days a year.

Du kan ocksa ringa telefonnum mer 1177. Da far du prata med en
sjukskoterska. Du kan ringa alla dagar, dygnet runt.

The nurse you speak to will give you advice and help on how to care for your
illness or injury at home. Before the call ends, the nurse will inform you as to
whether or not you need to seek medical care and where and when you should
go to get it.

Sjukskoterskan ger dig rad och hjélp med hur du kan ta hand om sjukdomen
eller skadan hemma. Innan samtalet avslutas informerar sjukskdterskan dig om
du behover soka vard, vart du ska vanda dig och nar.

For most injuries and illness, you should contact your local healthcare centre.
For example, your local healthcare centre can help you if you have a long-
running fever, allergies, or want to quit smoking.

Du ska ga till en vardcentral for de flesta skador och sjukdomar. Vardcentralen kan
till exempel hjdlpa dig om du har haft feber lange, har allergi eller vill sluta roka.




engelska/english

Your local helathcare centre can also help you if you have mental health
problems. They can provide you with support and someone to talk to.

Vardcentralen kan ocksa hjalpa dig om du har psykiska problem.
Du kan fa stéd och nagon att prata med.

Your local healthcare centre will put you in contact with the right healthcare
provider if you need more specialised care. In such cases, the healthcare centre
staff will contact the clininc for you. This is known as a referral.

Vardcentralen hjalper dig vidare om du behéver mer specialiserad sjukvard.
Da kontaktar vardcentralen en annan mottagning. Detta kallas remiss.

Local healthcare centres are often open on weekdays
from morning to afternoon. During evenings, nights and
weekends/holidays, you are welcome to visit an out-of-
hours clinic. There you will receive help if you have a
problem that can’t wait until the next day.

Vardcentraler &r ofta 6ppna pa vardagar fran morgon ftill
eftermiddag. Pa kvallar, natter och helger kan du ga till en
Oppen jourcentral eller jourmottagning. Dar far du hjélp om
du har ett problem som inte kan vénta tills nasta dag.

HOSPITAL In the case of critical illness or injury, you should visit the emergency ward of
a hospital. Examples of critical conditions include acute chest pain, paralysis,
broken bones and large wounds.
ol Vid akuta sjukdomar eller skador ska du aka till en akutmottagning pa ett
‘el ] o\ sjukhus. Exempel pa akuta tillstand ar akut smaérta i bréstet, forlamning,
benbrott och stora sar.
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You can also turn to an emergency department in cases of acute psychiatric
conditions. Do not go to the emergency department with minor problems. In
such a case, you should contact a health center for help.

Du kan ocksa vanda dig till en akutmottagning vid akuta psykiatriska tillstand.
Ak inte till akutmottagningen med littare problem. D3 ska du kontakta en
vardcentral for att fa hjalp.




engelska/english

Call 112 if the situation is critical or if someone’s life is in danger. You can get
help from an interpreter over the phone, if needed.

Ring 112 vid en akut situation och om nagons liv &r i fara. Du kan fa hjélp av en
tolk via telefon om det behovs.

Health care and prescription medicine are free for children up to the age of 20.
For people over the age of 20, there is fee.

Halso- och sjukvard och medicin pa recept ar gratis for barn till och med 20 ar.
For personer over 20 ar kostar det pengar.

Read more about care in Gavleborg at the website
1177.se/Gavleborg/vard-i-gavleborg

Lds mer om vard i Gavleborg pa 1177.se/Gavleborg/vard-i-gavleborg

For info om symbollicenser: http://www.dart-gbg.org/licenser
Detta bildstod ar skapat via www.bildstod.se




